Paul Hornsby
e-mail: paulhornsby@ukonline.co.uk website: www.zen100353.zen.co.uk    

Personal profile

· Experienced web editor who strives for high quality, paying attention to every detail, to create lively, easy-to-read content for small or large organisations.

· Extremely technically competent, with dozens of essential skills for every aspect of website development.

· Creative problem solver, who is solid and dependable in meeting deadlines.

· Highly developed communication and networking skills, a great team-worker.

· Good strategic vision, with strong planning, organising and monitoring abilities.

Experience

· Researching and producing well-structured, accessible web content that is suitable for a wide range of audiences.

· Developing new web applications, including Web 2.0 features such as RSS feeds and blogs, to W3C standards, and development of Microsoft CMS.

· Training and coaching content editors to develop quality content that meets company style guidelines.

· Developing relationships and contacts across organisations to facilitate flow of information.

· Planning, directing and quality testing the work of third party developers.

· Monitoring and analysing website traffic, and increasing it using SEO techniques.

Achievements

· Pushed Lambeth and Lewisham into the list of top-rated websites, in the Society of IT Managers’ 2006 inspection of local authority websites.

· At Lewisham, conducted usability testing of site in order to identify and tackle site’s weaknesses, and to improve content and information architecture.

· Helping to manage Lewisham Council’s reputation by monitoring and engaging with the local blogosphere.

· At Lambeth, carried out rigorous UAT and prevented sign-off of a sub-standard product from third-party developer, saving the council over £60k.

· Developed functional requirement specifications for two new web applications at Lewisham, and worked with developers to produce final products.

· Acted as main administrator of Microsoft CMS for Lambeth and Lewisham, and developed the sites in Visual Studio.Net.

· Built a highly accessible website for Lambeth Mencap, and carried out SEO for a jeweller’s website to improve Google ranking.

Career history

· Oct 05 – present 
Web Editor 


Lewisham Council

· Jul 03 – Oct 05 
Web Editor 


Lambeth Council

· Oct 01 – Jul 03
Care Manager 

Lambeth Council

· May 00 – Sep 00
Advisor (secondment)

Sunderland People First

· May 97 – Aug 01 
Residential Officer

Sunderland Council

· Aug 95 – Apr 97 
Temporary and voluntary work

Education

Sep 01 – Jun 04 
MSc Computing and Information Systems 
Greenwich University

 


(with distinction)

Sep 92 – Jun 95 
BSc (Hons) Psychology 2(ii)


Newcastle University

Professional training

Jun 05


Project Management



Lambeth Leadership

Development  

Programme

Nov 04


Using plain English



Plain English










Campaign

Jul 04


Visual Studio.Net



JavaConsult

Personal details

DOB: 22 October 1973
  Driving Licence: Full, clean
          Marital status: Single


References

References are avaialable on request.

